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Repairs Line (24hrs) 0845 600 3441 

This document is about Making a Complaint.
Need help in your own language?

% 0121 633 2100 

Repairs Line (24hrs) 0845 600 3441 

Harden Housing Office
28 Pickford Street, Digbeth, Birmingham B5 5QH

% 0121 633 2100 
email: harden@wmhousing.co.uk

French
Pour vous assister en votre

propre langue

Portuguese
Assistencia na sura 

propria lingua

Somali
Luqadaadoo lugugu

caawinaayo

Farsi

Arabic

Kurdish



• Visit our office and give details to a member of staff. 

• Fill in a form attached to this leaflet and hand it in to our office, 
or send it to us in the postage paid envelope enclosed. If you need 
help filling in the form, please ask a member of staff.

• Fill in our online form which can be found under the ‘Tell Us What 
You Think’ section of our website at www.hardenhousing.co.uk.

• Write to us at 28 Pickford Street, Digbeth, Birmingham B5 5QH.

• Email us at harden@wmhousing.co.uk. Please make it clear that you are
making a compliment, comment or suggestion.

All compliments, comments and suggestions will be logged and
considered. There may be times when we are unable to use some
comments and suggestions that we receive, but we will keep them for
future reference.

If your suggestion is adopted, we will notify you how your ideas will 
be used.

Comments, Compliments & Suggestions
Harden Housing is constantly looking for ways to improve our 
services and the views of our customers are a very important part 
of this process.

If you have any constructive comments or suggestions that you believe
would improve our services, or benefit your neighbourhood, please take
the time to tell us.

You can make a comment, compliment or suggestion 
in the following ways:

Name:

Address:

Date:

Telephone Number:

Email Address:

Please tick relevant box

Comment Compliment Suggestion

Please give details:-

K ☺ K

If you need more space, please use a separate sheet of paper.

#


